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Marlene H. Dortch, Secretary 
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JUN 162015 

445 12th Street, SW 
Washington, DC 20554 

Federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Consolidated Telecom 
Study Area Code 381607 

Dear Ms. Dortch: 

On behalf of Consolidated Telecom ("Consolidated"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Consolidated seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1- /{}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuvkendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q f 1 
ListABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, QA 12-1857 rel Nov 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXI). 
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Marlene H. Dortch, Secretary 

June 16, 2015 

Federal Conununications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I ;;;'lreei 

JUN 16 2015 
Ftderal Communlcaliona CQmmission 

Office of the Secretary 

2015 ETC Annual Report of Consolidated Telecom 
Study Area Code 381607 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Consolidated Telecom (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Teleconununications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Mattero/Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the infonnation is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive infonnation 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this infonnation sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
infonnation contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202( a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

381607 

CONSOLIDATBD TELCOM 

2016 

Ken Weisenberger 

7014837376 ext. 

<200> Outage Reporting (voice,_) ___ _, 

<210> I ,/ Q<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 2 I 
381607nd310. pdf 

<310> Detail on Attempts (voice) 

Accepted l Filed 

JUN 7 6 2015 
federa/C · 

ommunications 
Office of tile S Comm1ss1o~ 

· 1iCl'etary . 

(complttt ottochtd worl<shut} 

(complttt ottoched worl<sheet} ,/ 

,/ 

,/ 

(attach descriptive document} 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::...n..:.d.:..) _ __:l::6=====i... I ________ _, 
381607nd330.pdf 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per'l,000 customers (voice) 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

~:e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

~:eb~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (check to ;ndicote certification} 

(attached descriptive document} 

<600> F_u_n_ct_io_na_l_it~in_E_m_e_r~e_n~_Si_tu_a_t_io_n_s ______________ ~ (chedc to indicot•urtificotionJ 

381607nd610. pdf 

<610> 

<700> Company Price 0 erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

attached descriptive document} 

(complttt ottochtd worl<sh .. t} 

(complete attached work.sheet} 

(complete attached worl:.sheet) 

{If ~s. complete ottac.hed worksheet) 

Ives 

(attach descriptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q II/ not ch.ck to tndicot• wtificotlonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complt tt attached work>heet} 

(complttt ottochtd worluhttt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(ch«Jc to indicou certijicotlon) 

{complete attached worksheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certi/icotiott} 

(complete attached work.sheet} 

,/ I~ 
,/ INBR 

I ,/ II ,/ , I 

I ,/ -
,/ II ,/ : I 

,/ II ,/ :1 

,/ II ,/ 

,/ II ,/ 

,/ 

._____.I._ 

,/ 

,/ 

i 
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(100) Servk:e Quality Improvement Reportlns 

D.t• Collection Form 

<010> Study Area Code 

<OlS> Study Area N11M 

<020> Program Year 

<030> Contact Name - Person USAC should contact reprdln1 this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

311607 

CORSOLIDATBD TSLCOM 

~01' 

!ten lteh-rg•r 
701407376 axt . 

<039> Contact Email Address · Email Address of person Identified In data line <030> ken9C<>n•olidatedtelc Ot11 . cotn 

<110> Has your company recelYed Its ETC certification from the FCC? (yes I no ) Q @ 
<111> 

If your answer to Line <110> is yes, do you have an exlstln1 §S4.202(a) •s Q Q 
year ~1a~· filed ~h ~£CC7 (yes I n~J _ 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a procress 

report, on line <112> delineating the status of your company's exlstins § 

S4.202(a) •s year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F .R. t S4.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

l m..~,,,~-f . ·- - - - ·- ·- - -1 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a proeress report on Its f~year 

service quality Improvement plan pursuant to fS4.202(a). The Information shaH be 

submitted at the wtre center level Of' census block as apt:>roprt<11te. 

<113> Maps detallins prosress towards meetlns plan arsets 
<114> Report how much univeml service (USF) support was recelYed 

<115> How ~ch (USF) was used lo improve service qualty llld how support was used to impro¥e service qualty 

<116> How much (USF) .. used lo improYe service CCMrage and how support ... used to improYe service CCMrage 

<117> How much (USF) was used to improYe wa capecity llld how support was used ID improYe service CllplCiy 
<118> Provide an explanation of network Improvement arsets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllable 

Page2 

Page 2 
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(200) Senke °"'lie Reportlns (Voice) 

o.ta Colledlofl Form 

<010> Study Arel Code 

<015> Study Aree N•me 

<020> Prol[em YHr 

311,07 

CONSOLIDATSD TIU:.coM 

2016 

<030> ContllCt Heme · l'tnoft USACshould cont.a rqltdln1tllls dltl Ken Wei aenberger 

<035> ContlCt Telephone Humber . Number of person Identified In elm line <030> 7010 3737' ext . 

<039> Contact Emall Addtfts · Email Address of person lclenttfled In dltl line <030> ltenecon• ol idatedtelcoa.coe 

<220> <b: <b <b b4 -
HORS 

R ... _ 
Outllle Stllrt Outllle Stert Outllle Encl Outllle Encl Number of 

Number Dllte Time o.te Time Customen AlfKUd Totel Number of 
Cuatomen 

911 F8dlltles 
AtfKt9d 

IYes/ Nol 

Plge 3 

FCCFom\481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

---
Old This Out9p 

Service Outllle Arr.ct Multlple 
Dacrtptlon (Oledt StuclyArnl s.Mce(lugp Preventlltlve 

1lltt.t1.-t IYes /Nol llesolutlon Proceclurws 

Plge 3 



REDACTED FOR PUBLIC INSPECTION 

oet.~,_ 

<010> Study Area Code 381607 

<015> Study Area Name <XllSOLIDATllD TELCXlM 

<020> Protram Year 2016 

<030> Contact Name - Penon USAC should contact reprdlnc this data Ken !fehenbe1'<1er 

<035> Contact Telephone Number - Number of person Identified In dlta Hne <030> 7 014837376 ext. 

<039> Contact em.ii Address- EINll Address of person~ In dlta lint <030> kenecoruiolic!Atedtel.,... eoa 

<701> Residential Local Service Char1t Efftctl¥t Dltt 

<702> Slnlfe Stlte-wldt llesldentlal local SerYice Charae 
I l/l/2015 I 

Page4 

<703> ~i>-~.~·-·.~·~;$~~1m~~~·•fl¥"*i**i*fi!!'!S!.~:$i'i~SP-~ 
sate bdw ... {IL£C) SAC!CETCI R.c.TY1MI ~R.c. Stnt Subscrtbef line Charl'8 I sate Unlwrsal SeMce Fee Service Cham Toal oer nne 11etes 9nd ~ 

C'-- -'"'"'~ .... --t .. -L.--.& 

Page4 



<010> Study Alu Code 

<015> Stud\' Alu"-

<020> Program Year 

<030> Contact Name · Penon USAC should contact reaar~ this d1t1 

<035> ContlCt T elei>hone Humbel'_· Num~ af person Identified In d1t1 line <030> 

<039> ContlCt Em1ll Address · Emlil Addntss of person Identified In dlt1 ltne <030> 

<711> ,;-; .. -:· --~-· ·~Jt~:~.!~~·;· ·:~~·-~:~ 

s- 1-"-llUO lletldemllll ltate 

REDACTED FOR PUBLIC INSPECTION 

311'07 

COllSOLI DATm> ftLCOM 

2016 

Ken lfei oenberger 
701407 376 ext . 

lteneconaolid&tedte lcoc.co11t 

State Replated 
Fees TOtll Rmte Mid r.. 

~-- -£..&.- -.L. - ..... 

. L ' , ... "''''""''"'"'" 

lllOllCINnd Senb • 
Dowftlolld Speed 

fMllDcl 
llrOlldblnd Senlce • 

......... SDeed IMllDcl 
U..,.Al'-tce 

(GI) 

,_~~~~ 

UMte Allowence 
Adlon Tlllen When 

Limit Rudlecl {sclftt) 

l'lge S 

r>.,es 
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<010> Study Area Code 311607 

<015> Study Area Name CONsoLxDArm ttt"'lll 

<020> Program Year 3016 

<030> Contact N-·Person U5AC should contact ~rdlnt this~--_ hn ••iH~™ 

<035> ConQctTelephone Number· Number of person Identified In data line <030> 7014137316 ext. 

<039> Contact E1111H Address · E1111W Address of person ldefltlfled In data line <030> JteneconeolidAltedtelc:ooo. C09 

<810> R~lfll Clrrier COIUIOlidated Telcom 

<811> Holdlnc Company ConoolidAlted l!nterprioo, Inc. 

<812> Operatln& Company ConoolidAlted TelcOOI 

<813> ;·· '~: ":-r - ~:-~:~~:r;?~~/~;,.~,r,-t££iKi?S!r:tW%9MWWdt"'4M:+• 4- ·~ 
;;o.""·#f['i_~Jb·' 

Affiliates SAC Doll11 lluslness As Compeny CM' trend Deslpatlon 

- see atttched workshtet -

Page6 
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<010> Study Area Code 1e1'07 

<015> Stucly Area Name C'OllSOLIDATEll Tl:LCON 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data !C9rt Weiaenl>et'l19r 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7014137376 ext . 

<039> Contact Email Addres.s - Email Address of person Identified in data line <030> keneconaolidatedtel cOll.coaa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Enpgement Obliption 

If your company serves Tribal finds, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on llne 920, 
demonstrates coordination with the T~I government pursuant to 
§ 54.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anc:tlor institutions. 
Feaslblllty and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Three Affiliated Tribe• 

[...-.=- - ----- -1 

s.led 
Y•orNoor 
Not Appllcable 

Yeo 

v .. 

YH 

v .. 

Yeo 

Yeo 

YH 

Yeo 

Yeo 

Name of Attached Document 

Page7 
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<010> Study Area Code 11160 7 

<015> Stucly Area Name CONSOLIDATED TBLCOll 

<020> Program Year 301' 

<030> Contact Name - Person USAC should contact regardln• this d~ta ___ _ _ _ _l(an w.1 .. n1>e_rg_er 

<035> Contact Telephone Number - Number of person Identified In data line <030> 1010 1111s ex t . 

<039> Contact Email Address - Email Address of person Identified In data line <030> kaneconoolidatedt eic""' . c""' 

<1120> Please conftrm whether terTestrlal beckhaul options exist within the supported area 
pursuant to§ 54.313{g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Appllcable) to conftrm the 
reporting cafrier offers broadband serviCe of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[~-- ---, 

r- - - I 

Page8 

Pages 
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<010> Study Area Code 381'0? 

<015> Study Area Name C'ONSOLIDATBD TBL<XlM 

<020> Prosram Year ____ ---··· 2ou 
<030> Contact Name · Person USAC should contact reprd!ng this data ~n ••iJenberqer 

<035> Contact Telephone Number· Number of person Identified in data line <030> 101unn& o=. 

<039> Contact Email Address· Email Address of person Identified In data line <030> 1<e1>econ.olidatedte1coa.coe 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I - I 
Name of Attached Document 

<1220> Link to Public Website HTTP http : //.,.,,,.ctctel .e=/tel•pho11•_lifeli1>a.aep 

"Please check these boxes below to conflrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required lnfor!Mtlon pursuant to 

§ 54.422(1)(2) annual reporting for ETCs receiving low-Income support. carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for ton calls, and rates for each such plan. 

[2J 

[ZJ 

rn 

Page9 
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<010> Study Arel Code 

<015> Study Arel Name 

<021» Proarmi Ye1r 
<030> Contact Name • Penon USAC should contact reprdln& this data 
<035> Contact Telephone Number· Number of person Identified In data Nne <030> 

<039> Contact Email Address • Ematl Address of~ Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION Page 10 

~lUAl&U l&LUJl'I 

20U 

1'•n---.re1senoerger 

xentre'OM01l~el~ 

Set.ct the ~te respoMe below (Yes, No, Not Appllaible) to note_,,..._ n • radplent of lncret11et1t8I Connect America "'-1 support, '-en Htsh Cost 5Upport. H1&h Cost support to offset access dlll1p reductions, and 
ConMCt Amertca Pl-. n support es Mt forth In 47 CFlt f 54.31.J(b).(c).(d),(e). The lnfonnatlon rapottecl on this form and In the documents attact.d below Is accuma. 

tncnm-i (.onnect America "'8se I report!~ 
<2010> 2nd Yur Certification {47 CFR f 54 .. 313{b)(1)i} 

<20111> 3rd Year Certification {47 CFR § 54.313{b){1)11} 

<2011b> Attachment (47 CFR § 54.313{b)(l)ll) 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

~ C.p C.nter ~ F-SUpport Cet1lflc9tlon (47 CF1I t 54.312(a)) 
2013 Frozen Support Cllallltlon {47 Cflt t 54.313{c)(l)) 

2014 Frozen SYpport Cllculatton {47 CFR t 54.313(c}(2)) 
2015 frozen Support CllaMtlon (47 CFR t 54.313(c)(3)) 
2016 and future Frozen 5upport Calculatlon (47 CFR t 54.313(c)(4)) 

Price Cap Carrill' ConMCt Americll ICC Support (47 CAI t 54.313(d)) 

Certlflcltion Support Used to Build Broadband 

ConMCt America l'tme II~ (47 CFlt f SU13(e)) 
3rd yelf Broadband Smlk:e Certtflatlon 
Sth yelf llroldband 5efvlce Certification 
Interim Progess Certification 

I _J r- - - I 
I • ·· -··-- .. - __ . 1 . 1 . . • • -Of Attadltd Doaimenttsl us __ ,__, 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attach~ document(s), on llne 2021,contalns the requlr~ Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
prec~lng calendar year. 

<2021> lnteflm Procress Community Andlor Institutions [ ···-] 
a !I l&!:Z ] A a I I ::::z= -- s=s LZ: _zr:_ Namt Of AnacfteO ~JI UHlllJ. ~ lfmXTI\llUQf1 

Page 10 
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<010> Study-Code ____UUQ'Z 
<OU> ~..________ _COl!SOLlDADD nLCOM 
cOlO> ,,...._,_ 2010. 

<O)O> <Oatt-·-USAC--~~- _Lal 1'•11enbu<>er 
cOlS> <OadTolofl>oMN-·-ef--lo-IM<OJO> 7014.831l7G axt. 
cOJ9> COntatt Emtl Acldreu • Emal~ of ptf'JOn ktitfllttfted !ft Mt. MM <OJO> k~onao lid.a t.edtA l t=Olll. l.'!l"Jfn 

Rnllndel o.t8 SUl'lllMry 

(3027) Reo1enue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Se~PIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equlty 

(3034) Dividends 

----- -----... ______ ___. 

_.,, __ Ultioall9qu4r9d-

,.,.u 

hp12 



REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 381607 

<015> Study Are• Name CONSOLIDATED TBLCOM 

<020> Protram Year 2016 

<030> Contact Name · Person USAC should contact reprding this data Ken Weisenberger 

<035> Contact Telephone Number· Number of person Identified In data line <030> 7014837376 ext . 

<039> Contact Email Address · Email Address of perion identified in data line <030> >teneconaol idat;,edtelcom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cenlflcatlon of Officer as to the AccutKY of die Data Reported for the Annvll Reportlnt for CAf or U Recipients 

artlfy tMt I-• .,._of die NpOftlncanter; 111y t-.i 1n1A•• _.._....die ecancyeldle _., NpOftlnc,....-. for ........ ww1ce ..,,.,t . _; MCI, todlebellof-r ............ dlelAfOl-lloe ................ _. .. lftY~ll---
~ 

Name of Repartina: carrier: 

Sl1n1ture of Authorized Officer: Date 

Printed 111me of Authorized Offlctt: 

Title or DO<ition of Authorlled Office<: 

Telephone number of Authotlzed Officer: 

Study Area Code of Repartlna carrier: Fillna Due Date for this form: 

Per$0nS wllWutlv m1kln1 false statements on this fonn can be punished by nn. or forfetture under the CommunicotionJ Act of 1934, 47 u.s.c. ff 502, S03(b), or fine or lmprl>onmont . 
underTltle 18 of the United States Co<M, 18 U.S.C. § 1001. i 

PageU 
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<010> Study Area Code 381607 

<015> Study Area Name CONSOLIDATED TBLCOH 

<020> P ram Year 2016 

<030> Contact Name - PersonUSAC•hould contact reprdingthisdata K- Weiaenbergu 

<035> Contact Telephone Number- Number of person l<t.ntifi.d In data fine <030> 7014837376 ext. 

<039> Contact Ema II AddrHs - Emall Addre•s of person Identified In data line <030> kemtconaol idatedtelcocn. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfkaUon of Offbr to Autllorlzt an Alent to Fiie Aftnual Reports for CAF or U Recipients on Behalf of ltepol'tlfts C.nter 

I cenHy that (N•-of Agent) John Staurulakia. Inc la authorized lo aubmlt the Information repofted on behalf of the reporting carrier. I 
alao cartlly U..t I am an ol'rlcer of the raponing carrier; my raaponelblMllH Include anao.ntng Ill• accuracy of Ill• annual deta reporting raqulramenls provided lo the au1tlorized 

t; -· lo the best of my knowledge, the rapona and cllrta provided to the aull>orlad 199nt la eccur.te. 

John Stauri.ilakis, Inc 

Date: 06/15/2015 

Flh Due Date for thls form: 07 01 201s 

Persons wllllulty ma kine 111se statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, 503(b), or flne or Imprisonment 
under Tltle 18 of tha United StoteJ Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnl C.nter 

~ as ..,i for Iha reponlng canter. certify that 1.,. Mlthotbed to submit lhe annual reports for ""!venal senrlt• suppo!t rac:tplents on behalf of the reporting center; I hwe provided 
data reported herein based on data provided by the reporting center; and, to the best of my knowledge, the Information reported herein Is acaim.. 

CiRTIFIED ONLINE Date: 06 1 5 2 15 

Caseandra Heyne 

Con..-ultant 

3014597590 ext . 

Fiii Due Date for this form: 07 01 2 15 

Persons wllllulty moklr1111be stattmentsonthfs form can be punishod bo(lilleorforfekurt u.,.,.,tn• CommunlatlonsAa of 1934, 47 U.S.C. ff 502, 503{b), 0< llne0<1mt><lsonment u.,.,.,Tlti. 
18 of the Unled sates Code, 18 u.s.c. t 1001. 

Paaeu 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Consolidated Telcom 381607 
Line 310 REDACTED FOR PUBLIC INSPECTION 

DESCRIPTION OF SERVICE SERVICE REQUESTED ('If ALL APPLICABLE 

REF CUSTOMER NAME REQUESTED TO UNFULFILLED REQUEsn BROADBAND 

BROADBAND VOie£ SPEED REQUESTED 

1 Customer 1 fiber x x 

2 Customer 2 fiber x x 

3 Customer 3 fiber x 

4 Customer4 fiber x 

s Customer 5 fiber x 

6 Customer6 fiber x 

DESCRIBE HOW CARRIER AlTEMPTED Td 
PROVIDE SERVICE ' 

~ 

customer didn't sign easements soon 
enough and couldn't agree on the route 
requested too late in year for construction 
to happen 
requested too late in year for construction 
to happen ' 
requested too late in year for constructlOI\ 
to happen 
requested too late in year for constructioi\ 
to happen 
requested too late in year for constructlori 
to happen 



Consolidated Telcom 381607 
Line 510 

Consolidated Telcom 's Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Consolidated Telcom ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under federal law and, to a limited extent 

under North Dakota state law as a telecommunications carrier subject to North Dakota 

Public Service Commission regulation. These obligations include, but are not limited to, 

the following: (1) adherence to state requirements that the Company complies with 

consumer protection and service quality standards pursuant to North Dakota 

Administrative Code Article 69, including customer requests for lowest price service 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CI1A Consumer Code, wireless carriers agree to: "( I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Consolidated Telcom 381607 
Line 510 

alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-09-05-

02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and (3) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Consolidated Telcom 381607 REDACTED FOBrRUB!JC INSPECTION 

Consolidated Telcom's Demonstration of Ability to Function in Emergency 

Situations 

Consolidated Telecom hereby certifies that it is able to function in emergency 

situations as set forth in §54.202(a)(2)1 and North Dakota Administrative Code 69-09-05-

12. The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed. The Company has battery backup at all office locations and in its electronic 

equipment sites capable of running for a minimum of 8 hours, plus or minus 15 percent. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Consolidated Telcom 381607 REDACTED FOBrRUBOC INSPECTION 

locations. They will continue to run as long as the Company has access to fuel. The 

Company tests the batteries at least once per year. 


